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[bookmark: _ffpabz3wifug]Professional Summary:
Experienced in IT support and web development with a demonstrated history of working in the restaurant industry. Skilled in WordPress, Zendesk, management, and SEO. Currently attending Macomb Community College for Associate in IT (Programming) in a transfer program to achieve my bachelor’s degree by 2025.

[bookmark: _23i2g512g1i9]Professional Experience: 	
Hyperazzi                                                                                                               February 2021 - Present
Web Administrator 
· Provided excellent support for customers and colleagues seeking technical assistance.
· Utilized Zendesk to document, monitor, and follow up on tickets so that tickets could be resolved or escalated to the appropriate department.
· Imaged Windows 10 Desktops and Laptops by updating and installing software.
· Performed Remote troubleshooting through VNC Viewer and RDP software.
· Experienced in providing Active Directory support to end-users, including password resets & account provisioning.
· Recovered 100+ broken links to boost traffic for the company's e-commerce sales.
· Designed, developed, and maintained several ecommerce and blog sites for clients. 
· Created educational courses for internship programs.

Mr Kabob Xpress, Troy, MI                                                                                 October 2019 – Present
Manager
· Responsible for day-to-day operations of the establishment. Managed staff, inventory, and supplies.
· Ensured compliance with health and safety regulations. Maintained a high level of customer service.
· Provided catering services for a variety of events, including weddings, corporate functions, and private parties.
· Utilized copywriting skills to create compelling marketing materials, including website content, social media posts, and promotional emails, resulting in increased customer engagement and brand awareness.
[bookmark: _e6pfcnha8luw]Education: 
Associate of IT (Programming), Macomb Community College                                    August 2023
· Took classes that were geared toward Cybersecurity and networking.

Bachelors in computer science, Wayne State University                                              August 2025
· Currently enrolled in an accelerated program to finish my degree sooner.

[bookmark: _m2o8dg1ov52f]Technical Skills:
· Knowledgeable with Python(pyTorch,Selenium), JavaScript, HTML, CSS, C# & C++.
· SEO & Web Development.
[bookmark: _ji66pyrj8c01]Projects:
· SEO Website                Blogpage
· Portfolio Website       Complete SEO course
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